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PRIVATE LINE SERVICE 
 
 
11.1 PRIVATE LINE TELEPHONE SERVICE 
 

11.1.1 General 
 

A. Private line telephone service is the provision of required facilities, including 
channels and station equipment having no connection with a central office, 
which will enable a customer to communicate by Direct Current Pulses or data 
between specified locations.  All facilities required for this service are furnished 
by the Company on a full period basis only. 

 
B. The service equipment and channels provided under this section are not 

furnished for the commercial transmission of communications between 
exchanges and not for the use in competition with any form of service rendered 
by the Company or its connecting companies. 

 
C. The rates specified herein are applicable where facilities are available and when 

standard transmission can be obtained without the use of special equipment.  If 
special equipment is required to render satisfactory service, charges for such 
special equipment shall be in addition to the applicable charges for standard 
equipment. 

 
D. Where there is customer owned and maintained equipment, Special Service 

Charges will apply when trouble, other than Company trouble, requires 
Company personnel to be present at the customer’s site or the central office, or 
any other part of the facility. 

 
E. Where special or unusual configurations are required for this service - one that 

has limited requirements by other customers of the Company - either an 
Installation Charge or Termination Charge may be required at the option of the 
Company.  Such charge will be at least equal to the total nonrecovered in plant 
cost plus taxes, overhead, and profit. 

 
 
 
 

___________________________________________________________________________________  
Issued:  August 7, 2002 Effective:  September 6, 2002 

Mary Lou Chapman 
President 

Darien Telephone Company 
P.O. Box 575 

Darien, Georgia 31305-0575  



Darien Telephone Company Section 11 
General Services Tariff Original Page 3 
_______________________________________________________________________________________  

 
 

PRIVATE LINE SERVICE 
 
 
11.1 PRIVATE LINE TELEPHONE SERVICE (Cont’d) 
 
 11.1.2 Rates 
            Monthly Rates 
  A. For the initial one quarter mile of circuit or   
   fraction thereof, circuit measurement.........................................  $3.50 
 
  B. For each additional one-quarter mile of 
   circuit or fraction thereof, circuit measurement.......................... $1.25 
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PRIVATE LINE SERVICE 
 
 
11.2 LEASING CABLE PAIRS 
 
 11.2.1 General 
 
  While the Company installs cable for its own use, it sometimes becomes expedient to 

lease such cable pairs for various purposes; these purposes to include telegraph, burglar 
alarms, fire alarms, TWX and related equipment, but not to include voice transmission 
circuits or radio loops covered later in this Section. 

 
  A cable pair specifically means each separate cable pair originating from the serving 

central office. 
 
 11.2.2 Rates 
 
     Monthly Rate 
 
  A. First one-quarter mile or fraction thereof, circuit measurement ........$3.50 
 
  B. Each additional quarter-mile or fraction thereof.................................$1.25 
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PRIVATE LINE SERVICE 
 
 
11.3 PROGRAM TRANSMISSION CHANNELS AND SPECIAL CIRCUITS 
 
 11.3.1 General 
 
  A. The service and channels provided under this section are not furnished for the 

commercial transmission of communications between exchanges nor for the use 
in competition with any service rendered by the Company or its connecting 
companies. 

 
  B. Provision for all service described herein is subject to the availability of 

facilities and limitations in operating characteristics of the equipment. 
 
 11.3.2 Program Transmission Channels 
 
  A. Channels for the audio portion of radio and television program transmission 

will be provided where warranted by special conditions and where the 
necessary facilities are available. 

 
  B. Where additional facilities are required or where such facilities are desired at 

hours requiring additional expense for supervision and labor, such additional 
costs may be charged to the contracting parties requesting the facilities. 

 
  C. If the use to which the channels are put requires that they be equalized or 

balanced, the initial equalizing and balancing and subsequent adjustments shall 
be done by the customer, or, if done by the Company, the cost thereof will be 
borne by the customer. 

 
  D. Radio loops are considered more or less of a temporary service and require 

more supervision and attention than the normal installation.  The following 
charges for program transmission channels will apply: 

 
  E. Rates 
     Monthly Rates 
 
   1. First quarter mile or fraction thereof ..................................... $ 3.50 
    For one week or less.................................................................   l.75 
 
   2. Each additional quarter mile or fraction thereof ....................   1.25 
    For one week or less................................................................. 0.625 
 
   3. Connection Charge for channel .............................................. 10.00 
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PRIVATE LINE SERVICE 
 
 
11.3 PROGRAM TRANSMISSION CHANNELS AND SPECIAL CIRCUITS (Cont’d) 
 
 11.3.3 Special Circuits 
 
  A. Local loops furnished in connection with interexchange 

facilities for telegraph and teletypewriter exchange service will 
be provided within the base rate area where facilities are 
available at the filed business individual line rate for the 
exchange from which service is furnished.  Monthly charges 
for other associated equipment and applicable service charges 
will also apply.  In those cases where the circuit extends 
beyond the base rate area, but within the exchange area, 
mileage charges based on the individual line rate will apply for 
the distance beyond the base rate area boundary line. 

 
  B. Special circuits leased to customers for metering, control or 

other purposes not involving telephonic communication will be 
provided, where facilities are available, at the following rates: 

 
   1. First one-quarter mile or fraction thereof, circuit .................. $3.50 
 
   2. Each additional quarter mile or fraction thereof,  
    circuit measurement .................................................................$l.25 
 
   3. Installation of such facilities and equipment required 
    for the establishment of the desired service will be  
    charged for at the cost of installation 
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PRIVATE LINE SERVICE 
 
 
11.3 PROGRAM TRANSMISSION CHANNELS AND SPECIAL CIRCUITS (Cont’d) 
 
 11.3.4 Tie Line Circuits 
 
  A. Tie line circuits are circuits connecting private branch exchanges located at 

separate locations within the Company’s service area.  Circuits provided for tie 
line circuits where facilities are available will be provided at the following rates: 

 
     Monthly Rates 
 
   1. When switchboards are located within the same 

exchange the following rates apply: 
 
    a. First one-quarter mile or fraction thereof, 

circuit measurement.......................................................$ 3.50 
 
    b. Each additional one-quarter mile or fraction 

there, circuit measurement.............................................$ 1.25 
 
   2. When the switchboards are located in separate 

exchanges of the Company, the following rates 
apply: 

 
    a. Per one-quarter mile or fraction thereof, 

circuit measurement.......................................................$ 3.50 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE 
 
 11.4.1 General 
 

 A. T-1 Service is furnished for Private Line IntraLATA Communications by 
the Company. 

 
 B. T-1 Service is a service for the transmission of digital signals only and 

uses only digital transmission facilities. 
 
 C. T-1 Service provides for the simultaneous two-way transmission of 

isochronous digital signals at DS1 speeds of 1.544 Mbps where facilities are 
available. 

 
 D. To ensure satisfactory operation, the terminal equipment provided by the 

customer must be compatible with the DS1/1.544 Mbps channel facility provided 
by the Company. 

 
 E. The rates specified for T-1 Service in Section 11.4.8, contemplate the 

provision of a digital quality facility utilizing existing interoffice carrier 
equipment and/or exchange cable facilities compatible with this service.  If such 
equipment, new facilities or changes to existing facilities are required for the 
provision of this service, a special construction charge based on the cost incurred 
to make the changes will apply in addition to the rates for T-1 Service. 

  
 F. T-1 Service is available on a month-to-month basis only. 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.2 Description of Service 
 

 A. T-1 Service is furnished for the simultaneous two-way transmission of 
serial, Bipolar, Return-to-Zero (BPRZ) isochronous digital signals, except where 
intentional bipolar violations are introduced by Bipolar with 8 Zero Substitution 
(B8ZS) format, at a speed of DS1/1.544 Mbps between two points located within 
a LATA. 

 
 B. Multi-point service is not available. 
 
 C. Connection of DS1/1.544 Mbps communications systems provided by 

others may be made on a permissive basis as provided for in Section 11.4.6.  the 
Company does not represent its T-1 Service as adapted for such connections and 
shall not be responsible for the through transmission of signals, or the quality of 
such transmission on such connections. 

  
 D. A Channel Service Unit (CSU) or appropriate Termination Equipment 

(TE) provided by the customer is required at a customer’s or authorized user’s 
premises to perform such functions as: 

 
1. Proper termination of the service 
 
2. Amplification 
 
3. Signal shaping 
 
4. Remote loop-back 

 
E. The design, maintenance and operation of T-1 Service contemplates 

communications originating and terminating as (1) a customer premises to 
customer premises channel via the Company’s Serving Wire Center, (SWC) 
and/or through remote SWCs; (2) a customer premises to the Serving Wire 
Center and/or to remote SWCs partial channel (link); or (3) a central office to 
central office (interoffice) partial channel (link). 

 
F. T-1 Service may also be furnished on a link (partial channel) basis when 

connected to Centrex Service, T-1 Channel Service, and/or another T-1 Service. 
 
G. All appropriate rates specified in other Tariff sections are in addition to the 

monthly rate per package or single channel for T-1 Service specified in this 
Tariff section. 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.3 Channelized T-1 Service 
 
  A. General 
 

1. Channelized T-1 Service is an intraLATA digital service, which provides 
channelization capability for the customer in the Company's central office. 
Channelized T-1 Service is provided in packages based on multiple voice 
grade channel equivalents (DS0) where 24 voice grade channels are equal 
to a DS1. This service provides local channels and/or interoffice channels 
for network exchange access. 

 
2. Channelization is provided by D type channel banks, which are offered 

in various basic system capacities and feature activation types. Individual 
channel services are made available by selecting the specific feature 
activation equipment desired in a basic system. The customer may 
channelize all or part of a T-1 Service to activate voice and data facilities 
for interconnection with the exchange network, voice grade and data 
facilities for private line channels, as well as other T-1 Services.  

 
3. This service is available within the LATA where appropriate digital 

facilities are available as determined by the Company.  Service inquiries 
will be necessary to determine availability. Special Construction charges for 
Channelized T-1 Service may apply. 

 
4. Individual channels within a Channelized T-1 Service package may be 

connected with service offered in other sections of this Tariff and 
General Subscriber Service Tariff as appropriate. The regulations, rates 
and charges in this Tariff are applicable for the Channelized T-1 Service 
component of the customer's end-to-end service. Single channel service 
components (non- Channelized T-1 Service links) are subject to the 
regulations, rates and charges in their respective tariff sections. 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.3 Channelized T-1 Service (Cont’d) 
 
  A. General (Cont’d) 
 

5. The customer may activate any number or combination of channels 
within a Channelized T-1 Service package within the limitations set forth 
in Section 11.4.3.A.7 following. Channels may be activated coincident 
with initial service or at any time subsequent to basic system installation. 
Once activated, a channel is subject to a minimum service period of one 
month. Features (channels) activated will have a minimum service period 
of one month. 

 
6. The total number of voice grade equivalent channels activated by the 

customer may not exceed the capacity of the basic system. Additionally, 
there are some necessary restrictions in total system capacities where 
certain types of channel services are channelized.  

 
Digital Service channels may require two voice grade equivalent 
channels per channel provided by the Company. This would reduce a 
system's stated capacity substantially. The Company will notify the 
customer when a system's capacity is affected. 

 
7. Central Office channelization generally provides analog to digital 

conversion to permit individual exchange services and private line 
channel services to be transported over digital high capacity facilities. In 
addition, this equipment permits connection to required testing facilities 
at designated hub or node locations for some digital offerings. This 
channelization is also intended for use at Company locations where 
different high capacity digital network links terminate in the same central 
office and must be converted to individual analog or digital channels 
before individual service links can be cross-connected.  
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.3 Channelized T-1 Service (Cont’d) 
 
  A. General (Cont’d) 
 

8. Channelization on a customer's premises is provided by the customer. 
Customer premises channelization equipment, and any other associated 
network termination equipment, is available through various vendors, 
including Company, on a detariffed basis. Joint provisioning of 
channelized services introduces joint responsibilities between the 
customer and the Company. 

 
a. Responsibilities of the Company: 

 
1) The Company will endeavor to activate its portion of 

joint service in a timely manner on the negotiated date to 
support installation requirements. 

 
2) The Company will provide the customer with 

information regarding the type and the manufacturer of 
Central Office (C.O.) channelization equipment to be 
used in each application. 

 
3) The Company will limit its selection of central office 

equipment to avoid operational and administrative 
difficulties associated with a multi-vendor central office 
environment. 

 
4) The Company reserves the right to change its equipment 

vendors should equipment availability, price or 
technological advantages make such a change attractive 
or necessary. 

 
5) The Company will notify the customer, generally a 

minimum of six months in advance, of any need to 
change its central office equipment to allow the 
customer sufficient time to respond, make any necessary 
changes, and schedule cooperative testing for cutover if 
required. 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.3 Channelized T-1 Service (Cont’d) 
 
  A. General (Cont’d) 
 

b. Responsibilities of the Customer: 
 

1) The customer must be prepared to activate his portion of 
joint service in a timely manner on the negotiated date, 
providing testing equipment and personnel to support 
installation requirements, as may be necessary. 

 
2) The customer will be responsible for selecting his own 

equipment. Customer equipment must be compatible 
with the Company provided channelization at the central 
office. 

 
c. Trouble resolutions: 

 
The Company will assist the customer in resolving any 
installation or day-to-day channel service problems. However, 
the Company does not assume responsibility for the 
compatibility or suitability of the customer's equipment. 
Dispatches to customer premises caused by customer equipment 
troubles will result in Trouble Determination Charges to the 
customer. 
 

9. Channelized DS1 Service is available only with D4 channel bank 
equipment or compatible, equivalent equipment. 

 
10. Emerging technology, such as low bit rate voice multiplexing techniques, 

may permit additional quantities of individual channels to be channelized 
on a single DS1 signal. Equipment providing this capability does not 
generally assure compatibility between different manufacturers. Some 
equipment may not be suitable for data transmission or tandem network 
line application. Rates, charges, and availability of this equipment will be 
negotiated with the customer on an individual case basis. 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.4 Definitions Applicable to T-1 Service  
 
  A. Channel Service Unit 

 
  The term “Channel Service Unit” (CSU) denotes equipment provided by the 

Customer to terminate a digital facility on the customer or user’s premises. 
 
 B. DS1 
 

  This denotes a Channel Service expressed in terms of its digitally encoded data 
bit rate in accordance with the North American hierarchy of digital signal levels. 
It has a 1.544 Mbps transmission data rate, and provides for the two-way 
simultaneous transmission of isochronous timed, Bipolar Return-to-Zero (BPRZ) 
bit stream format, except where intentional bipolar violations are introduced by 
Bipolar with 8 Zero Substitution (B8ZS) format.  Unframed signal formats are 
not permitted or compatible with the Company equipment. 

  
 C. Digital Local Channel 

 
 The term “Digital Local Channel” denotes a path for T-1 Service furnished from 

the demarcation point on a customer’s premises to their Serving Wire Center. 
 
 D. Interoffice Channel  

 
 The term “Interoffice Channel” denotes a path (or paths) for digital transmission 

between the Company Serving Wire Centers within a LATA. An interoffice 
channel may be furnished in such manner as the Company may elect. 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.5 Application of Rates 

 
A. Digital Local Channels furnished between a Serving Wire Center and the 

customer’s premises will be charged at rates based on the first one-half mile and 
each additional one-half mile for the airline distance measured between the 
customer’s premises and their Serving Wire Center. 

 
B. Standard T-1 Service is provisioned with two cable pairs to include repeaters 

depending upon the length of the circuit. 
 

1. A Frame Charge is assessed for T-1 Service passing through the frame. 
 
C. Interoffice Channels furnished between Central Offices will be charged at rates 

based on airline distance between the Central Offices. 
 
D. T-1 Service is available on a month-to-month basis. 
 
E. Monthly rates for each Channelized T-1 Service according to the system capacity 

of voice grade equivalent channels in each package. These rates apply regardless 
of the number of voice grade circuit equivalents within each package that are 
actually activated by the customer at a point in time. In addition, rates and 
charges for associated T-1 Service are applicable. 

 
F. Exchange Network Access is provided for channels within each Channelized T-1 

Service package at the rates and charges specified in Section 11.4.8 following 
and apply for each channel within a package that is activated for Exchange 
Network Access.  
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.5 Application of Rates (Cont’d) 

 
G. Rates and charges specified in other tariff sections for services such as Touch-

Tone, Custom Calling Service, etc., are in addition to the monthly rate for 
Channelized T-1 Services. Also, the rates and charges for other services that may 
be interconnected or extended beyond the basic Channelized T-1 Service, such as 
off-premises stations, tie lines, private lines, etc., are in addition to the rates 
specified in this Tariff for those portions of channel services necessary to provide 
end-to-end service.  

 
H. All usual and applicable Service Connection Charges and Nonrecurring Charges 

as specified in other tariffs apply to the activation, move or change of channel 
equivalents within Channelized T-1 channel service packages as well as for 
installation of the basic system. Suspension of service is not permitted with 
Channelized T-1 Service. 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.6 Connections 

 
A. Customer-Provided Terminal Equipment, Customer-Provided Derivation 

Equipment and Customer-Provided Communications Systems may be connected 
to T-1 Service when such connection is made in accordance with the provisions 
specified in Sections 11.4.6 B, C and D following. 

 
B. Responsibility of the Company 

 
1. The responsibility of the Company shall be limited to the furnishing and 

maintenance of T-1 Service to a network interface on the customer’s 
premises where provision is made for the connection of local service. 

  
 2. The Company shall not be responsible for installation, operation, or 

maintenance of any terminal equipment or communications systems 
provided by a customer.  T-1 Service is not represented as adapted for the 
use of such equipment or system.  Where such equipment or system is 
connected to the Company facilities, the responsibility of the Company 
shall be limited to the furnishing of facilities suitable for T-1 Service and to 
the maintenance and operation in a manner proper for such digital service.  
The Company shall not be responsible for: 

 
 a. The through transmission of signals generated by such equipment or 

system, or for the quality of, or defects in, such transmission;  
 

 b. The reception of signals by such equipment or systems, or  
 

 c. Damage to terminal equipment or communications systems provided 
by a customer or authorized user due to testing. 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.6 Connections 

 
B. Responsibility of the Company (Cont’d) 
 

3. The Company shall not be responsible to the customer if changes in any 
of the facilities, operations or procedures of the Company utilized in the 
provision of T-1 Service render any facilities or equipment provided by a 
customer obsolete, or require modification or alteration of such 
equipment or system or otherwise affects its use or performance. 

 
4. The Company undertakes to maintain and repair the facilities, which it 

furnishes.  The customer may not rearrange, disconnect, remove or 
attempt to repair any equipment installed by the Company without prior 
written consent of the Company. 

 
C. Responsibility of the Customer 
 

1. The customer is responsible for installing and testing his premises 
equipment or facilities to insure that when they are connected to 
T-1 Service such equipment or facilities are operating properly. 

 
2. The operating characteristics of the customer premises equipment or 

facilities shall be such as to not interfere with any of the services offered 
by the Company.  Such use is subject to the further provisions that the 
equipment provided by a customer does not:  endanger the safety of the 
Company employees or the public; damage, require change in or 
alteration of the equipment or other facilities of the Company; interfere 
with the proper functioning of such equipment or facilities; impair the 
operation of the Company’s facilities or otherwise injure the public in its 
use of the Company’s services.  Upon notice that the equipment provided 
by a customer is causing or is likely to cause such hazard or interference, 
the customer shall take such steps as shall be necessary to remove or 
prevent such hazard or interference. 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.6 Connections 

 
C. Responsibility of the Customer (Continued)  
 

3. The customer’s responsibility shall include joint testing with the 
Company as may be necessary.  Where regeneration and/or equalization 
adjustments or changes may be required to compensate for 
rearrangements and/or changes in outside plant facilities, the customer 
will be responsible for all expenses incurred in changes to his premises 
equipment. 

 
D. Connection of Customer-Provided Terminal Equipment, Customer-Provided 

Derivation Equipment and Customer-Provided Communications Systems 
 
 1. The following provisions will apply: 
 
  a. Customer-Provided Terminal Equipment and/or 

Customer-Provided Communications Systems may be connected 
at the premises of the customer to T-1 Service. 

 
b. The customer, by use of its own derivation equipment, may 

create digital bit streams from a T-1 Service and such equipment 
may be connected through a customer-provided CSU/TE. 

 
c. The undertaking of the Company is to furnish T-1 Service as 

ordered and specified by the customer as described in Section 
11.4.6.D.4 following. 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.6 Connections (Cont’d) 

 
D. Connection of Customer-Provided Terminal Equipment, Customer-Provided 

Derivation Equipment and Customer-Provided Communications Systems 
(Cont’d) 

 
 2. Connections to Other Services Furnished by the Company to the 

Same Customer 
 
  T-1 Service furnished by the Company may be connected by the 

customer to another service or to other services furnished by the 
Company as specified in Section 11.4.6.B, preceding.  Connected 
services are subject to all rules and regulations governing the 
provisioning of those services. 

 
 3. Connections to Other Services Furnished by the Company to 

Different Customers 
 
  The customer may connect at the premises of the customer to 

another T-1  Service or other services furnished by the Company to 
different customers as specified in 11.4.6.B, preceding.  Connected 
services are subject to all rules and regulations governing provisioning of 
those services.  

  
 4. Connection of Channel Service Units 
 
 A Channel Service Unit (CSU) or appropriate Termination Equipment 

(TE) must be provided by the customer to connect the Company-
provided digital facility.  In accordance with Part 68 of the FCC Rules 
and Regulations, new grand fathered CSU/TEs may be connected, 
moved, and reconnected until June 30, 1987.  After this date, only 
registered and previously connected grand fathered CSU/TEs may be 
connected to the Company-provided digital facilities. 

 
 Registered technical requirements for CSU/TEs are outlined in Part 68 of 

the FCC Rules and Regulations. 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.6 Connections (Cont’d) 

 
D. Connection of Customer-Provided Terminal Equipment, Customer-Provided 

Derivation Equipment and Customer-Provided Communications Systems 
(Cont’d) 

 
 5. Clear Channel Capability 
 

   a. Clear Channel Capability (CCC) is an 
arrangement that alters a DS1/1.544 Mbps signal with 
unconstrained information bits, to meet pulse density 
requirements.  This will allow a customer to transport an all zero 
octet over a T-1 Service channel providing an available 
combined maximum 1.536 Mbps data rate.  This arrangement 
requires the customer signal at the channel interface to conform 
to Bipolar with 8 Zero Substitution (B8ZS) line code. 

 
 b. CCC is provided on T-1 Service channels between two customer 

designated premises, from a customer premises to their Serving 
Wire Center or Node Central Office and/or to a remote Serving 
Wire Center or Node Central Office, and from a Central Office 
to a Central Office, and is subject to the availability of facilities.  
This optional feature may be ordered at the same time the T-1 
Service is ordered, or it may be ordered as an additional feature 
of an existing T-1 Service. 

 
 c. When providing CCC via a DS3 / 44.736 Mbps High Capacity 

channel, the DS3 channel must be designated in the Company 
records as having Clear Channel Capability prior to the 
provisioning of a DS1/1.544 Mbps High Capacity channel with 
CCC. Customers must agree to out-of-service periods required to 
add this feature to an existing T-1 Service to be optioned for 
B8ZS. 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.7 Payment Arrangements and Credit Allowance 

 
A. The minimum period for which T-1 Service is furnished and for which charges 

are applicable is one month. 
 
B. Suspension of service is not allowed. 
 
C. When service is interrupted due to causes other than the negligence of the 

customer, or the failure of facilities furnished by the customer, a credit allowance 
will be made upon request for the portion of the service, which is affected.  For 
the purpose of determining the amount of allowance, every month is considered 
to have 30 days. Only the interrupted portions of the service shall be considered 
in determining credits. All such credit allowances shall begin from the time of 
notice by the customer to the Company that an unsatisfactory performance level 
has occurred, provided that the customer promptly releases the service as 
requested by the Company to perform testing and maintenance.   

 
1. Interruptions of less than 24 hours - no credits are applied. 
 
2. With interruption for a period of 24 hours or more, credit is allowed for 

the proportionate part of the monthly charge in multiples of one day for 
each 24 hours or major fraction thereof of interruption for the portion of 
the service affected by the interruption. 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.8 Rates and Charges 

 
 A. A Digital Local Channel is furnished between a Serving Wire Center and the 

customer’s premises.  Rates are based on the airline distance between the Serving 
Wire Center and the customer’s premises. 

 
  

   1. Standard Local Channel Service, each 
 

   Monthly Installation 
   Rate Charge 
 
 
 a. First 1 1/2 Miles $215.00 $300.00 
 

 b. Each Additional 1/2 Mile  $  31.00 
 or Fraction Thereof 
 
 

 B. Central Office Terminations: 
   Monthly  
   Rate  
 
  1. Switch Line Card per full T-1 $  43.00 
 
  2. Multiplexing  $104.00 
 
  3. T-1 Private Line Terminate $  21.00 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.8 Rates and Charges (Cont’d) 

 
 C. Interoffice Channels furnished between Central Offices.  Rates are based upon 

the airline distance between central offices.  
 

1. Interoffice Channel, each 
 

 Monthly Installation 
 Rate Charge 
 
 $ 75.00 $100.00 
 
 a. Each Airline Mile  $ 17.00 
   or Fraction Thereof 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.8 Rates and Charges (Cont’d) 

 
 D. Clear Channel Capability is furnished on a per T-1 Service channel basis. 

 
 
  1. Per T-1 Service channel optioned as: 
 
 Monthly Installation Subsequent 
 Rate Initial Charge 
 
 a. Superframe NC NC $ 600.00 
  Format (SF) 
 
 b. Extended  NC NC $ 600.00 
 Superframe  
 Format (ESF) 
 
E. Transfer Charges 
 

1. Transfer Between Customers 
 

Per transfer  $292.00  
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.9 Types of Charges  

 
A. Move Charge 
 
 A Move Charge, per T-1 Service, applies for each Digital Local Channel moved 

to a new location in the same building.  This Move Charge is equal to the sum of 
the Digital Local Channel Nonrecurring Charge, Service Change Charge - Inside 
Moves, and Premises Visit Charge. 

 
 A Move Charge, per T-1 Service, applies for each T-1 Service moved to a new 

location in the Company territory.  This Move Charge is equal to the sum of all 
Nonrecurring Charges applicable to a new T-1 Service installation at the new 
location. 

 
B. Service Establishment (Connection) Charges 
 

1. Service Establishment Charges are applicable, for each T-1 Service 
ordered for receiving and recording information and/or taking action in 
connection with a customer’s request, and processing the necessary data.  
These charges include engineering design, common centralized testing 
and coordination. 

 
2. Service Change Charges are applicable for receiving and recording 

information and/or taking action in connection with a customer’s inside 
move, transfer of service responsibility request or for processing the 
necessary data on an existing T-1 Service.  A Service Change Charge is 
applicable for each T-1 Service associated with the customer request (in 
lieu of a Service Establishment Charge). 

 
3. Premises Visit Charges are applicable, per Digital Local Channel, for the 

termination of a channel at a customer’s premises or for inside moves.  
Only one Premises Visit Charge applies when more than one channel of 
the same type is terminated or moved at the same premises at the same 
time. 

 
4. Connection Charges are applicable for the connection and testing of 

Digital Local Channels and/or Interoffice Channels.  The charges applied 
are those Nonrecurring Charges contained in Section 11.4.9.A and B, 
preceding. 
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PRIVATE LINE SERVICE 
 
 
11.4 T-1 SERVICE (Cont’d) 
 
 11.4.9 Types of Charges (Cont’d) 

 
B. Service Establishment (Connection) Charges (Continued) 
 
 5. Charges for T-1 Service 
 
 Installation 
 Charge 
 
  a. Service Establishment Charge 
 
 (1) Per T-1 Service $375.00 
 
 b. Service Change Charge 
 
  (1) Inside Moves, each $350.00 
 
  (2) Per Transfers of 
   Responsibility, each $292.00 
 
 c. Premises Visit Charge 
 
  (1) Per Digital Local Channel 
   or for an Inside Move, Per Visit $  35.00 
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